[Partner Name] Partners with Solgari to Transform Customer Experience through Microsoft Teams 

INSERT LOCATION, DATE: [Partner Name] has announced a landmark partnership with Solgari, the AI-powered application that transforms Microsoft Teams into the world’s best customer engagement platform.
Solgari’s comprehensive suite of market-leading, Microsoft-native customer experience applications will become readily available to [Partner Name’s] clients.
[Insert quote from your executive including three major reasons why clients are looking to extend Microsoft Teams for customer experience]

Quote from John Colgan, CEO, Solgari 
“Partnering with [Partner Name] marks an exciting milestone for Solgari as businesses continue to place customer experience at the forefront of their growth strategies,” said John Colgan, CEO at Solgari. “Customer engagement is now a critical differentiator in a competitive landscape, organisations are increasingly turning to AI-powered solutions like Solgari to stay ahead of the competition. By seamlessly integrating into Microsoft Teams, we are empowering businesses to elevate their customer interactions with fluency and intelligence, delivering outstanding experiences at every touchpoint.”

Over of what the partnership will deliver…
This partnership will deliver transformative benefits, including the introduction of AI Agents to enhance efficiency and provide seamless customer interactions. Solgari’s fully certified solution for Microsoft Teams ensures strong integration and unmatched reliability. With out-of-the-box functionality, businesses can quickly deploy the platform for immediate impact, capturing all customer interactions across every channel. The solution empowers organisations to deliver exceptional experiences with advanced features such as sentiment analysis, customer summaries, call transcription, and language translation, resulting in measurable business outcomes from day one.

Secondary quote from John Colgan
“With AI-powered features such as real-time sentiment analysis, transcription, and multi-language translation, Solgari is redefining how companies approach customer engagement,” Colgan continued. “This partnership will unlock immediate value for organisations by simplifying omnichannel communication and enabling actionable insights through every interaction. Together, we are setting a new benchmark for customer experience innovation.”
 
Insert a quote from your executive on the significance of the partnership with Solgari
 
-ends- 

About Partner Name
[Insert company boilerplate here]

About Solgari
The Solgari app transforms Microsoft Teams into the world’s best customer engagement platform through powerful functionality deployed at rapid speed and infinite scale.​ 
Solgari brings together all customer data and unleashes the next generation of Artificial Intelligence, empowering organizations to deliver exceptional experiences.​ 
Backed by a growing roster of global partners, Solgari is trusted by organizations across the public and private sectors in 47 countries.  
 
Visit www.solgari.com  
  


