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Package installation and Salesforce setting configuration

1. Install the Solgari Dialer package for that.
a. Open or, put the installation link to the browser address bar and click Enter
(https://login.salesforce.com/packaging/installPackage.apexp?p0=04t8d000000g2clAAQ)
b. Select 'Install for Admin Only'

1| Install
4| By Solgari

. 222 21

Install for Specific
Profiles...

o Install for Admins Only Install for All Users

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program. @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange Partner

Program.

c. Approve third-party access by clicking the checkbox and clicking '‘Continue.'

Approve Third-Party Access
g
This package may send or receive data from third-party websites. Make sure you trust these websites.
What if you are unsure?
CSP Trusted Site
wss://ucp001.solgari.com:5065 i
Yes, grant access to these third-party web sites
H

2. Go to Salesforce Setup > Sessions
a. Select the last provided version for the Lightning Locker API version.
b. Use Lightning Web Security for Lightning web components marked as True.


https://login.salesforce.com/packaging/installPackage.apexp?p0=04t8d000000q2cIAAQ

Lightning Locker APl Version

Use security enhancements in API 540 | |
version -

Lightning Web Security

Use Lightning Web Security for Lightning web components |

3. Set up the Call Center file (see the image below) and assign users.

332 Setup Home  Object Manager v/

Q call

v Feature Settings
v Service
v Call Center
Directory Numbers

Softphone Layouts

Cidn't find what you're looking for?
Try using Global Search.

SETUP
Call Centers

Call Center Import

Search Setup

To create your first call center record for a CTI adapter that was just installed, import the adapter's default XML call center definition fil2 into salesforce.com. The cali center definition filg

New Call Center Import Information

Call Ceates Definition P || Choose Fiile | calicenter xmi

import | Cancel

import.  Cancel




Home

Setup

Object Manager

Q call

v Feature Settings
v Service
v Call Center
Call Centers
Directory Numbers.

Softphone Layouts

Didn't find what you're looking for?
Try using Global Search.

SETUP
Call Centers

Call Center
Solgari Adapter

All Call Centers » Solgari Adapter

Call Center Detail

Search Setup

Edit | Delete Cione

General Information
internalName SolgariAdapter
Displsy Name  Solgari Adapter
CT1 Adapter URL
CTi Adapter URL2
Use CTIAPI  true
Timeout 10000
Softphone Height 630
Softphone Width 400

Salesforce Compatibility Mode  Lightning

Iapex/soigariPhone__adapterCalCenterPage
JapexisoigariPhone__adapterCaiCenterPage

Dialing Options
Outside Prefix 9
Long Distance Prefix 1
International Prefix 01

Call Center Users

Call Center Users by Profile
Total 0

Manage Call Center Users

Home

Setup

Q call

v Feature Settings
v Service
v Call Center
Call Centers
Directory Numbers

Softphone Layouts

Cidn't find what you're looking for?
Try using Giobal Search.

Object Manager v

SETUP
Call Centers

Call Center
Solgari Adapter: Search for New Users

AN Call Canters » Solgari Adapter » Manage Usars » Search for New Users

Set the search cnteria below and then click Search to find salesforce.com users who should be enabled as call center agents. Users already enabled as calf canter agents are excluded from the|

Q Search Setup

[--None-- ] [-None- vl | ano
[~None-- v [--None-- v | ano
[--None-- v| |-None-- v | ano
[--None v] [“None-- ]| | ano
[~-None-- v| [~None-- v |
Fiter By Additional Fields (Optional)

» You can use “or” filers by entering multiple items in the third column, separated by commas.

= For date fislds, enter the value in following format: 12/9/2022

« For dateftime fields, enter the value in foliowing format 12/9/2022, 12:38 AM

Sl |

(] Fult Name Username
[ userntegration inieoralico@0092:2000000 4dcreay.com

Alas
inteo
-
Uuser

test-daysvowvyzds @example com




4. Setup WSS PBX server for a client (multitenant approach - each client has a separate tenant): Need to
create a record in Custom Metadata Type. The tech team provide the URL (Depending on the tenant
server)

a tljstom Metadata Types

Solgari PBX setting

Solgari PEX seting Edit Sive | Savw 8 Mew| [ Cancot
sformation
e ] Protected Compenant
Soom PEX seting Kame [ WSS Sacver

Web Sounet Setent VLG (wgsucp001 solgad com 50 |

Saer | Save s New | Caneal

5. Setup Integration with PortSip API (call recordings, conference features). Need to create a new record
in App Auth Settings CMDT. The name must be "PortSip_Settings ". The infrastructure team provides
credentials from PortSip.

a Eﬁstom Metadata Types

All Custom Metadata Types

acalied Package AP Narve Record Stae Descrigtion
Putic $ogaETOne_App_Auth_Seting__mat 1671
pucie Sxopbrns_Scspan, P8 vemny_ot s
SETUP
Custom Metadata Types
App Auth Setting
App Auth Setting Edit Sawve  Saved New | Cancel
Information
Label ' Bonsip Settings | Protected Component [
App Awih Setiing Mame I PortSip_Settings Iia Hamespace Prefix

At Pasaword
AuthToksn
Bt s (sfeicador
Host U [Fiips /lucpdev soigan com t]
HastMedia Ul hitps juspdev solgan com:t|

Sid

Save | Sove & Mew | Cancel




Setup Integration with Solgari Hub. Need to create a new record in App Auth Settings CMDT. The name
must be "Hub_Settings ". Field values are shown below.

Label Hub Settings

App Auth Setting Name Hub_Settings

Host Url https://api.solgari.com
Client Id solgari.client

Client Secret solgariSecret

Scope solgariApi.read

Go to App Launcher and open the Solgari application
Navigate to the 'Solgari Softphone Settings' tab. Create new configurations for Standard (Account,
Contact, Lead) or Custom objects. For that:
a. Click the New button and select an object.
b. Populate the Priority field. Value could be from 1 to 99
Field Settings section:
a. The Name field. Allows searches and displays people to call on the Softphone Dialer. Only text
fields are available to select.
b. Phone field. Select any available Phone field. Only Phone fields are available to be selected.

i.  Click the plus icon to add one more Phone field and select the desired field as the
second Phone.

i.  [Note]: The order of the phone fields on the Solgari Phone component reflects the
phone fields order in the admin part. It's not recommended to use more than 5 phone
fields per Object.

ii.  [Note]: Duplicate Phone fields are not allowed

w Contact

Fields Settings

Full Name v Mabile Phone v Business Phone v Home Phone v +

10. Related to setting:

a. [Object]. Select an object related to the main Object displayed on the active call screen of the
Softphone Dialer in the related to section. b.

b. [Object]. Display name field. Select a field that is displayed as a Name on the active call screen
of the Softphone Dialer in the 'Related to' section.

c. [Selected main object] relationship to [Related to Object]. Select the lookup field, which is to be
used to find all related to the primary object record. E.g. to find all Opportunity records related to
the Account record you are calling. (Labels of the selected objects are updated dynamically).

d. [Related to Object] relationship to [Selected main Object]. The exact value used for the selected
lookup field is described above. For example, it is just an ID and, in most cases, an ID field.
(Labels of the selected objects are updated dynamically).

e. [Note]: Creating two configurations for the same objects is impossible. After one configuration
has been created for the Object, that Object is filtered out from the search on the New button
modal

f.  Examples for all standard objects:

i.  Account, Contact, Lead, and connection with Opportunity, Case)



bject Mame

Agcount

Fields Settings

Accouni Name

Related To Setting

* Priority

Account Fhone -

* Qb * Softphone Search field tunity relationship to Account

i e
Opportunity - Mame Account ID id - m

* Object * Safiphene Search field * Case relabionship to Adount * Accouril rélatianship to Case
e
Case v Subject Account ID id - m

~ Contact
1
* Phone
- Business Phone -

i =0
Qpportunity - Account 1D Accgunt ID m
e ] Case relationship 1o Contact
o
Case - Subject Cantact ID id m
w Lead
Object Mame
Leead 3
Fields Settings
* Mame
Full Hame Phome -
Related To Setting
* Dbject Sod id * Carse rely * Lesd relatonship to Case
Case - Subject Contact IR Converted Contact - m

And a Custom object connected with another Custom child object




w Custom Contact

Otject Name * Privsity
Custom Contact 3

Fields Settings

Custom Contact hame hd Business Phone -

Related To Setting

* Dhget * Ckgect Marna fakl * Cusiom Cpperiurity relationship to Custom Contast * Cusstom Contact rlationshig to Cusiom

Custom Opportunity v Custom Opportunity Mame - Custom Contact - Oppectnity o
Id -

11. Go to the Setup > Object Manager > Task standard object
a. Select Lightning Record Pages
b. Assign "CallPage" to valid Application, Record Type (CallLog) and Profiles
c. Assign page layout to Record Type (CallLog)
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Setup Home  Object Manager

‘@e?2ea @

Edit Assignment
Details
Record Types
Flelds & Relationsh
eids atonshaps Profiles
Chatter Extermal Vser Taskiavou Scigan Cat Task Lavout
@ Layouts
| Page Layou Chatier Fres Usar a5k Lavout Soigan Cat Tase Lavout
Lightning Record Pages Chatter Moderator User Task Lavou Scigan Cau Tas Layout
Sontract Manager InskLavoul Somgan Caa Task Laveu!
Buttons, Links. and Actions lsantsy User B i Sargan G Task Layou!
e ' Markssing usec Task v S0a0Can Task Lo
o Minimum Acsess - Salesiorce Soioan &
Compact Layouts Nt Assgned Saigan Cal Tase Lavout
Beag Oniy Iaskiavout Saigan Cat Task Lavout
Field Sets Salestorce API Only System Integrations Iask Lavout Saigan Cai Task Layout
Solution Manager Iask Lavous Soigan Cas Task Lavout
Soan Can Task L
Object Limits Stangarg Vsee Task Lavout rout
SY Advisers Iaskiavou Soan Cal Task Lavoul
SY Allsen-Lezen b/ S .
Record Types Taskazied Saioan Cal Task Lavout
SY Allsen-Rapporteren Task Lavout Scigan Cai Task Lavout
Search Layouts SY Backotlice Taskiavou ‘Soigan Cat Tasx Lavout
SY Controfier Task Lavout Sogan Cat Task Lavout
svever Inskiavous Soigan Can Task Lavoyt
List View Button Layout
sadorloue SV Diwcte & Mansgecs Taskianoi S0 Can Tase Laveut
0’ SVnside Sales
Restriction Rules Taskiavou Scioan Can Task Layout
SYACE Taskiavou S20a0.Cal Task Laveul
Triggers Y M2M System Admin Iaskiyouw Saigan Cal Tass Layout
SY Supervisor Backoftice IaskLavoul Scigan Cas Tasx Lavout
Flow Triggers SV Superasor CVBI Iaskiavou Scigan Can Tas Lavout
- SV System Adennistralor Iaskigvout Soman Cat Task Lavout
hitps//salesvah sandboxmy. salesfor Ta Toak s

Sogan Messagng Task Lavout
Solgan Messagind Tazk Layou!
Soan Messaong Tosk Layoul
Sonan Wesedsng Task Layoul
Sonan Messazog Task Lavoul
Sonan iessding Tasklaroul
Soigan Messaong Task Layout
Soigan Messagng Task Layout

Soman Messaong Jask Lavoul
Sonan hessdong Task Lavoul
Seganiessasng Task Lanmut
Soigan Messagng Task Lavout
Soigan Messagng Task Layout
Soigan Hessayng Task Lavoul
S0 1ess300g Task Lavoul

13e13)

12. Go to the 'Solgari User Configuration' object tab (It can be skipped because the Login process should

be run automatically).
a. Click New and select your user in the lookup.

b. Populate Solgari User Authorization, Solgari URI, and Solgari User Password with Solgari SIP

Settings.

Create Solgari User Configuration

Salesforce User

Andrei X
(2

#Solgari User Authorization
101
=Solgari URI
sipr r.COM
®Solgari User Password

Cancel Save

13. Add Users/Agents to Debug Mode in the SF Setup:




SETUP
Debug Mode
Debug Mode Users

View: |All v | Create New View

Enable debug mode to make it easier to debug JavaScript code from Lightning components. Only enable debug mode for users who are actively debugging JavaScript. Salesforce is sl

() Full Name +

(0 Andersen, Test

O Anderssenzed, Test
O Anl-"EdAzea Anatoly
(0 Chatter Expert

Debug Mode Alias
v Anderse
v fehd
v aania
v Chatter

Usemame

test16@fotando.org

Iesti@fotande org

anatoly m@solgarqa.com

chatty 00d&d0000059rxeay xvz 1gxroldr@chatier salesforce com

14. Navigate to Salesforce Setup > Call Center.
a. Click on 'Solgari Adapter".
b. Scroll down and click 'Manage Call Center Users'.
c. Find required users using available filters.

d. Select the from the list and click 'Add to Call Centre'.

15. Create a Custom Permission set with '‘Run Flows' App Permissions and assign it to users that should
have access to adding users to Call Campaigns.
a. Also, you can do it on the Profile level if it is more suitable for your user management approach.

Run Flows

In this org, run any active flow. In Experience Builder sites, run any active flow that's
distributed with the Flow Lightning component.

16. Add URLs to "Remote Site Settings "(ucp003 - this is an example. It is based on the tenant domain and
differs from the one you use). Other URLs are static: https://api.solgari.com

monEm - ee s P

Remote Site Settings

Al Remote Sites

SR Y
ssmenaia

17. Add URL for call recordings (ucp0Q03 - this is an example. This is changed based on tenant domain)



https://api.solgari.com/

. Q Sesch et J@a?hal

Setup Home  Object Manager

Q Csp SETUR
CSP Trusted Sites
W Secuity
| S T - Content Security Policy Trusted Sites Holp o s Page )

. g . | Below is the kst of Web addresses [URLS) Ihal yow orgamzafion can uwie 1o Sicess resources for Lightning componénts, eithér within your organization’s Lightning Expérnience or CEP-Secured Lightning Communities. To use
Didn't find what you're locking for? whird-party APIs that make requests 1o an external (non.Salesione) sarver, 3dd the sarver 33 3 tusted sie

Try using Global Search, - B o
To use the Salesforce Console Integration TeoBiot JavaScript from within 2 third-party domain, add that third-party domain as a trusted site here and in the Securnity settings of the Buikder in your Lightning Communites.

ABCDEFIGHIJEKLMBMNOPGRSTUVWXY Z| Ohe AN

Mew Trussed Sine

Action Trusted Site Name Trusted Site LRL Hﬂn .Cﬂl‘l Craated By Lreated Date NLast Mesified By Last Mockfiedd Dty
Eos | Del Cafecoodngs g ucpO0). solgan com BEEY s AR Soloarg 120572023, 1008 Sokang 1205205 1028
Eon | Del by B 30090 Servr w3 TucpO solgan com 5064 v oA Sclganz 120872023, 0537 Sokad 12082023, 0537

ABCDEFIGH IJKLMBMNOPORSTUVWXY Z Ohe AN

. Q. Search Setup [+ S92 H A G

Setup Home  Object Manager

q cee SETUP

CSP Trusted Sites

W Security

| et CSP Trusted Site Definition B oy o wis Page @

Didn't find what you're looking for?
Try using Global Search, Content Security Policy Trusted Site Detall Edit | Dl Clona

Tiusted Site Mama  CalRletorangs Modified By Soigae Adein 2, 12052023, 10:28
Trwsted Site URL  hitps:iucp003 soigan com $383
Description
Aetn
Contaxt
Alleras e bor connact e
Al dite 1o Tofl-aic,
Alerw sltn dox frame.mc
Allow ite o img.aic
Allorar site for emadis wie
Altrar 36 o4 sty sic.

Crosted By Soigan Agmn 2, 12083023, 1028

i R L

Edit | |Dwlewn | Clone

Call Center File:



Softphone Application Configuration

1. Create or use one of the previously created Lightning Applications.
2. Open utility items.
3. Add 'Open CTI Softphone'.

i@ Lightning App Builder @t App Settings Il Pages v Test Dmitry

App Settings

Utility Items (Desktop Only)

App Details & Branding Give your users quick access to productivity tools and add background

App Options

Add Utility ltem

Utility Items (Desktop Only)o

Navigation Items
that opens components in docked p

L
M
o
sl
-

User Profiles Experience on a d

LINd el FURnsner

Einstein Next Best Action

Flow

History B
=|| List View

Macros

Motes

Open CTI Softphone 9 N

Quip Associated Documents

Quip Notifications 3 Q) 2

Recent Items
To enable the utility bar for this

NOOOD[

Report Chart -




4. Leave all options by default.[IMPORTANT!] - Changes to the utility bar won't affect anything. If you want
to change height/width or other options, navigate to Call Centers (see point 5).

Add Utility ltem Utility Bar Alignment € Default w

. Phone PROPERTIES
Open CTI Softphone

Remove

v Utility Item Properties

*Label °
Phone

lcon °

L call X

Panel Width °
340

Panel Height o
480

~ | Start automatically o

5. Navigate to Salesforce Call Center > Click Edit to Solgari Adapter Record
a. Update Height/Width as you please, but remember that changing values to big/small ones could
cause Ul issues. The default configuration is: Softphone Width - 400 and Softphone Height —
630

Call Center

Solgari Adapter

All Call Centers » Solgari Adapter

Call Center Detail Edit | Delete | Clone

General Information
InternalName  OpenCTlI
Display Name  Solgari Adapter
CTI Adapter URL
CTI Adapter URL2
Timeout 10000
Use CTIAPI  true
Softphone Height 630
Softphone Width 400

Salesforce Compatibility Mode  Classic_and_Lightning




6. You may navigate to the configured Application and open the Ultility Bar with [Solagri Call App]

. Solgari — o
. Available ¥
i Enter a name or number...
S I .
%. Phone

7. Configure the Add to Call Campaign Button (packaged Flow button).
a. Go to the required Object in the Object Manager (only Contact, Account, and Leads are
supported).
b. List View Button Layout > Edit > Add the 'Add to Call Campaign' as a selected button.



Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Recard Types

Related Lookup Filters
Search Layouts

List View Button Layout
Hierarchy Columns
Triggers

Flow Triggers

T EwW From Document [Newr TamOocument]
Mew [MewContact]

Add to Campaign [AddToCampaign]

Import [Import]

Add to Campaign [MassAddToCampaign]
Add to Call List [MassCreateCallList]

Send List Email [SendListEmailAction]
Send Message [SendBulkMessageAction]
Printable View [PrintableListView]

Custom Buttons

Available Buttons Selected Buttons

--MNone-- .« Add To Call Campaign |
Add Up
L (Sl
Y =J
Remove Down
- -

List View Actions in Lightning Experience

MNew Quick Action

Save

Cancel




8. Platform Cache > Add 1Mb Capacity on the Organization level.

SETUP
Platform Cache

¥ Capacity (MB)
Total Available
Provider Purchased: 0
Organization® 9
Total® 9

Session Cache Allocation

Provider Purchased: 0

Organization |y

Provider Freec: 0
Total® 0
Org Cache Allocation

Provider Purchased: 0

Organization© | 4

Provider Freec 0
Total® 1
Total Allocation
Provider Purchased: 0
Organization® 1
Provider Free® 0

Total 1

9. Add a new Call Category.
a. Navigate to Object Manager > Activity > Fields > Call Category picklist field
b. Scroll down, add a new value to the picklist and select CallLog packaged record type.
c. Reorder/Add/Delete values according to your business needs



User Configuration

1. Create a Custom Permission set with '‘Run Flows' App Permissions and assign it to users that should
have access to adding users to Call Campaigns.
a. Also, you can do it on the Profile level if it is more suitable for your user management approach.
2. Assign Solgari Admin or Solgari User permissions according to the users' roles. The Solgari User cannot
access the Solgari admin tabs and related functionality; therefore, the Solgari Application cannot be
configured.



SMS, WhatsApp, FaceBook Configuration
Solgari Softphone Settings

1. Navigate to the 'Solgari Softphone Settings' tab. Create new configurations (if needed) for Standard
(Account, Contact, Lead) or Custom objects. For that:
2. Click the New button and select an object.
Populate the Priority field. Value could be from 1 to 99.
4. Field Settings section:
a. The name field selects field searches and displays people to call on the Softphone Dialer. Only
text fields are available to select.
b. Phone field. Select any available Phone field. Only Phone fields are available to select.
i. Click the plus icon to add one more Phone field and select the desired field as the
second Phone.
ii. [Note]: The order of the phone fields on the Solgari Phone component reflects the phone
fields order in the admin part. It's not recommended to use more than 5 phone fields per
Object.
ii. [Note]: Duplicate Phone fields are not allowed.

w

“ Contact

Fields Settings

Full Marme hd Mobile Phone - Business Phone L Home Phone - +




SignalR Settings
1. Setup App Auth Setting CMDT (custom metadata types).

ﬂ Custom Metadata Types

All Custom Metadata Types

o e o

App Auth Setting W s marnee @ |

App Auth Sening Detadl Est | Deiste | Clone
Litel  Sigrall Semegs Pratsctes Compansnt

Bepp Aesth Sesing Wame | Sigeail_Semegs Mamespacn Frefis  soigasPhese
[ — o

i BTABA-OTI6-4505- BT STZ00eTT4 200
T b AApU K UHCLE S AV 208 T 1541 DRy ﬂ
chaet_creosntials
Hastun Hopn Iiegpn reinos kg tam AT THSIE 00040058084 B0 1 TAN4EI MBAMING (sken
Wit Mesia Urt Beod B NBITAZA0-0T1E-450e5 BET-STI00¢TTR 30N detauit

Crested By  Lnar Uses SSZ02 448 P Lt Mosified By Uses User 57152023, 488 FM

Bt | Dwiete | Clons

3. Copy appropriate field values from the table and paste them to custom metadata record fields (THESE
VALUES ARE FOR STAGING AND PROD (TEMPORARY)).

Label SingnalR Settings

App Auth Setting Name SignalR_Settings

Client Id 8f8748aa-d716-49c5-8fb7-972b0e77e381

Client Secret 02w8Q~aApUafxKcUIOCLKSAVR-
2at4T3SoygDbtu

Grant Type client_credentials

Identity Url https://login.microsoftonline.com/87795f26-aa98-
4098-bfd4-b6e12894c038/0auth2/v2.0/token

Scope api://8f8748aa-d716-49c5-8fb7-
972b0e77e381/.default

4. Setup CSP Trusted Sites. Create a new CSP record for each line from the table below. THESE VALUES
ARE FOR STAGING ONLY:

Trusted Site Name Trusted Site URL

SignalR https://solgari-staging-api-management.azure-
api.net

SignalR_Inner_Request https://solgari-staging-signalr.service.signalr.net

SignalR_WSS wss://solgari-staging-signalr.service.signalr.net




Dt

Content Security Policy Trusted Sites

v 95 (LIFLS) I8l your Ganization €an ugs b

Cads FESURES Tof Lightning tomponents. either within your enpanizasons Lightning Experients or CSP-Sacufed Lightning Communiies. T uie thid-party APIS Bt make fequest |

ws Puga

6 8N extarnal (Ron-Saasiecy
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Trusted Site Name Trusted Site URL

SignalR https://teamsapp.solgari.com

SignalR_Inner_Request https://teams-application-prod-

signalr.service.signalr.net
SignalR_WSS wss://teams-application-prod-
signalr.service.signalr.net
Now Trusted Site
Action Trusied §ite Hame + Trstad Site URL Actve  Conaxt Croated By Created Date Last Modified By Lasn Modified Datg
Eant | Del SionalR_Inner Regues NEW NI (MEAME-ARMICRIN-PO0-SIgnAlr SEriCe SIgnal nel ¥ oA LS SMEZ0ZY, 905 AM LLger BME20Z3, 9105 AM
—t

Edit | Ded SignalR_MEW FROD E ifeamsapp soigarn.com v Al Lijser BME2023, 856 AM LiLjser BE2023, .56 AM
Edit | Del Signall_W3S NEW WSS lEams-2ppacation-prod-Signalr senvice. signair net ¥ oAl Liger GME2023, 929 AW Uliger BHME/2023, 9:29 AM

Other record values should be like on the screen below:

CSP Trusted Site Definition

Content Security Policy Trusted Site Datail

Trusted Lite Name

B | | Deiein | Slone
Sigraft
suganPhese
g k) B DTN B P Y A7 LD P

Aerw uite e fomavre
Al vita fz¢ rama-sre

Al vt for amgase
A B8 30 WS AT
Al 584 101 Syt 150

Created By

E\&x\\\”\

g frsoozy sseom

£l | | Deinle| | Chotw

Mombed By Liges Lyar 152023 350 P

L1

(T




5. Configure Remote Site Settings. Create a new Remote Site Setting record for each line from the table
below (THESE VALUES ARE FOR STAGING AND PROD (TEMPORARY):

Remote Site Name Remote Site URL

hubApiUat https://solgarihubapiuat.azurewebsites.net
hubldentity https://solgarihubidentity.azurewebsites.net
signalRAuth https://login.microsoftonline.com

All Remote Sites

8o Zation can mvoke from saksforce com. To add another Wed address, chck New Remote Ste

View:
New famcte Sae

Acbea Remote Site Name + Namespace Prefa Remate Site URL Adtve  Created By Creates Date Last Modtied By L1341 Mosfus Date
Edt | Del AgexDevhies 3092rEhone b e a0e egevnet com v User User S152020, 241 AN Usar User V152023 241 AM
€0t | De chatSenzag $090)cENIeg P08 V32402 BUDIGNM AT irewedytes nal v User User 5152023, 14 AM User Usec S152023. 8 14 AM
£t Do oatlakest) 1290 8Nse B AR OO Aluit et fes ral v et iae S152023, $ 13 AN Wsar Unes 5152023, 8 13 AM
£or De  Eresence bud 159aPhone W 201 Som 5300 Y usar e 2023430 A wsar Usar 152023, 430 AM
Eot | Del EoaRAun 200Pnone i B AT T Il v User User 152023, 4 43 PM Lsee Usec S15202) 443 PM
€ot0e  Tesiaiy 120200020 PRS00 turka S20n Y Yser Vs 152023, 303 AN Liar Ysee 5152023, 303 AM




Messaging component configuration

Go to Setup — App Manager — Edit App next to any custom application.

Utility Items — Add Utility ltem — add messagingAuraContainer component.

Fill Label; Panel Width: 400; Panel Height: 630.

Start automatically > Checked; it must be done to receive notifications.

Save configuration.

Navigate to the configured Application and open Messaging component using the Utility Bar.

Q_ Search...
eee

Solgari Softphone ... Solgari Users Configuration  Solgari Softphone Settings

OOk wN -

E Solgari Users Configuration

€] Messaging

LQJ WhatsApp Q SMs
_— v | Authorization

Client SMS Anatoli 18:53 ewf

Semd wef

@ Current Manager Phone Anatoli

E—

€] Solgari Messaging




Related to functionality configuration

1. Configure Related To objects in the Solgari Configuration. It's the same configuration that was used for
relating.
2. Navigate to Setup > Object Manager > Task> Lightning Pages > Add custom Task Conversation
component.

B Pages v MessagingPage

Q) Desktop

v

Shnink To View v

E sms conversation (Test Case 1)

Page > softphoneTaskConversation

v Set Component Visibility

3. Activate the lightning page for the custom Record Type 'Conversation log' and required custom lightning

applications.

ORG DEFAULT

APP

Sales

Sales

Sales

Sales

Sales

Sales

RECORD TYPE

Conversation Log
Conversation Log
Conversation Log
Conversation Log
Conversation Log

Conversation Log

APP, RECORD TYPE, AND PROFI...

PROFILE

Analytics Cloud Integration User
Analytics Cloud Security User
Chatter External User

Chatter Free User

Chatter Moderator User

Chatter Only User

i page. This setting is the most specif

Add Assignments Remove Assignments

FORM FACTOR

Desktop and phone
Desktop and phone
Desktop and phone
Desktop and phone
Desktop and phone

Desktop and phone

4. The same operation must be applied to the CallLog page.



