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Package installation and Salesforce setting configuration 
1. Install the Solgari Dialer package for that. 

a. Open or, put the installation link to the browser address bar and click Enter 

(https://login.salesforce.com/packaging/installPackage.apexp?p0=04t8d000000q2cIAAQ) 

b. Select 'Install for Admin Only' 

 

c. Approve third-party access by clicking the checkbox and clicking 'Continue.' 

 

2. Go to Salesforce Setup > Sessions 

a. Select the last provided version for the Lightning Locker API version. 

b. Use Lightning Web Security for Lightning web components marked as True. 

https://login.salesforce.com/packaging/installPackage.apexp?p0=04t8d000000q2cIAAQ


 

3. Set up the Call Center file (see the image below) and assign users. 

 

 



 

 



4. Set up WSS PBX server for a client (multitenant approach - each client has a separate tenant): Need to 

create a record in Custom Metadata Type. The tech team provide the URL (Depending on the tenant 

server) 

 

5. Setup Integration with PortSip API (call recordings, conference features). Need to create a new record 

in App Auth Settings CMDT. The name must be "PortSip_Settings ". The infrastructure team provides 

credentials from PortSip. 

 

 

  



6. Setup Integration with Solgari Hub. Need to create a new record in App Auth Settings CMDT. The name 

must be "Hub_Settings ". Field values are shown below. 

Label Hub Settings 

App Auth Setting Name Hub_Settings 

Host Url https://api.solgari.com 

Client Id solgari.client 

Client Secret solgariSecret 

Scope solgariApi.read 

 

7. Go to App Launcher and open the Solgari application 

8. Navigate to the 'Solgari Softphone Settings' tab. Create new configurations for Standard (Account, 

Contact, Lead) or Custom objects. For that: 

a. Click the New button and select an object. 

b. Populate the Priority field. Value could be from 1 to 99 

9. Field Settings section: 

a. The Name field. Allows searches and displays people to call on the Softphone Dialer. Only text 

fields are available to select. 

b. Phone field. Select any available Phone field. Only Phone fields are available to be selected. 

i. Click the plus icon to add one more Phone field and select the desired field as the 

second Phone. 

ii. [Note]: The order of the phone fields on the Solgari Phone component reflects the 

phone fields order in the admin part. It's not recommended to use more than 5 phone 

fields per Object. 

iii. [Note]: Duplicate Phone fields are not allowed 

 

10. Related to setting: 

a. [Object]. Select an object related to the main Object displayed on the active call screen of the 

Softphone Dialer in the related to section. b. 

b. [Object]. Display name field. Select a field that is displayed as a Name on the active call screen 

of the Softphone Dialer in the 'Related to' section. 

c. [Selected main object] relationship to [Related to Object]. Select the lookup field, which is to be 

used to find all related to the primary object record. E.g. to find all Opportunity records related to 

the Account record you are calling. (Labels of the selected objects are updated dynamically). 

d. [Related to Object] relationship to [Selected main Object]. The exact value used for the selected 

lookup field is described above. For example, it is just an ID and, in most cases, an ID field. 

(Labels of the selected objects are updated dynamically). 

e. [Note]: Creating two configurations for the same objects is impossible. After one configuration 

has been created for the Object, that Object is filtered out from the search on the New button 

modal 

f. Examples for all standard objects:  

i. Account, Contact, Lead, and connection with Opportunity, Case) 



 

 

 

ii. And a Custom object connected with another Custom child object 



 

11. Go to the Setup > Object Manager > Task standard object 

a. Select Lightning Record Pages 

b. Assign "CallPage" to valid Application, Record Type (CallLog) and Profiles 

c. Assign page layout to Record Type (CallLog) 

 

 



 

12. Go to the 'Solgari User Configuration' object tab (It can be skipped because the Login process should 

be run automatically). 

a. Click New and select your user in the lookup. 

b. Populate Solgari User Authorization, Solgari URI, and Solgari User Password with Solgari SIP 

Settings. 

 

13. Add Users/Agents to Debug Mode in the SF Setup: 



 

14. Navigate to Salesforce Setup > Call Center. 

a. Click on 'Solgari Adapter'. 

b. Scroll down and click 'Manage Call Center Users'. 

c. Find required users using available filters. 

d. Select the from the list and click 'Add to Call Centre'. 

15. Create a Custom Permission set with 'Run Flows' App Permissions and assign it to users that should 

have access to adding users to Call Campaigns. 

a. Also, you can do it on the Profile level if it is more suitable for your user management approach. 

 

16. Add URLs to "Remote Site Settings "(ucp003 - this is an example. It is based on the tenant domain and 

differs from the one you use). Other URLs are static: https://api.solgari.com 

 

17. Add URL for call recordings (ucp003 - this is an example. This is changed based on tenant domain) 

https://api.solgari.com/


 

 

Call Center File: 

  



Softphone Application Configuration 
1. Create or use one of the previously created Lightning Applications. 

2. Open utility items. 

3. Add 'Open CTI Softphone'. 

 

  



4. Leave all options by default.[IMPORTANT!] - Changes to the utility bar won't affect anything. If you want 

to change height/width or other options, navigate to Call Centers (see point 5). 

 

5. Navigate to Salesforce Call Center > Click Edit to Solgari Adapter Record 

a. Update Height/Width as you please, but remember that changing values to big/small ones could 

cause UI issues. The default configuration is: Softphone Width - 400 and Softphone Height – 

630 

 

  



6. You may navigate to the configured Application and open the Utility Bar with [Solagri Call App] 

 

7. Configure the Add to Call Campaign Button (packaged Flow button). 

a. Go to the required Object in the Object Manager (only Contact, Account, and Leads are 

supported). 

b. List View Button Layout > Edit > Add the 'Add to Call Campaign' as a selected button. 



 

  



8. Platform Cache > Add 1Mb Capacity on the Organization level. 

 

9. Add a new Call Category. 

a. Navigate to Object Manager > Activity > Fields > Call Category picklist field 

b. Scroll down, add a new value to the picklist and select CallLog packaged record type. 

c. Reorder/Add/Delete values according to your business needs 

  



User Configuration 
1. Create a Custom Permission set with 'Run Flows' App Permissions and assign it to users that should 

have access to adding users to Call Campaigns. 

a. Also, you can do it on the Profile level if it is more suitable for your user management approach. 

2. Assign Solgari Admin or Solgari User permissions according to the users' roles. The Solgari User cannot 

access the Solgari admin tabs and related functionality; therefore, the Solgari Application cannot be 

configured. 

  



SMS, WhatsApp, FaceBook Configuration 

Solgari Softphone Settings 

 

1. Navigate to the 'Solgari Softphone Settings' tab. Create new configurations (if needed) for Standard 

(Account, Contact, Lead) or Custom objects. For that: 

2. Click the New button and select an object. 

3. Populate the Priority field. Value could be from 1 to 99. 

4. Field Settings section: 

a. The name field selects field searches and displays people to call on the Softphone Dialer. Only 

text fields are available to select. 

b. Phone field. Select any available Phone field. Only Phone fields are available to select. 

i. Click the plus icon to add one more Phone field and select the desired field as the 

second Phone. 

ii. [Note]: The order of the phone fields on the Solgari Phone component reflects the phone 

fields order in the admin part. It's not recommended to use more than 5 phone fields per 

Object. 

iii. [Note]: Duplicate Phone fields are not allowed. 

 

  



SignalR Settings 

1. Setup App Auth Setting CMDT (custom metadata types). 

 

2. Create a new record with the name: "SignalR_Settings". 

 

3. Copy appropriate field values from the table and paste them to custom metadata record fields (THESE 

VALUES ARE FOR STAGING AND PROD (TEMPORARY)). 

 

Label SingnalR Settings 

App Auth Setting Name SignalR_Settings 

Client Id 8f8748aa-d716-49c5-8fb7-972b0e77e381 

Client Secret o2w8Q~aApUafxKcUlOcLkSAVR-

2at4T3SoyqDbtu 

Grant Type client_credentials 

Identity Url https://login.microsoftonline.com/87795f26-aa98-

4098-bfd4-b6e12894c038/oauth2/v2.0/token  

Scope api://8f8748aa-d716-49c5-8fb7-

972b0e77e381/.default 

 

4. Setup CSP Trusted Sites. Create a new CSP record for each line from the table below. THESE VALUES 

ARE FOR STAGING ONLY: 

 
Trusted Site Name Trusted Site URL 

SignalR https://solgari-staging-api-management.azure-

api.net 

SignalR_Inner_Request https://solgari-staging-signalr.service.signalr.net 

SignalR_WSS wss://solgari-staging-signalr.service.signalr.net 

 



 

THIS VALUES FOR PROD ONLY: 

 

 
Trusted Site Name Trusted Site URL 

SignalR https://teamsapp.solgari.com 

SignalR_Inner_Request https://teams-application-prod-

signalr.service.signalr.net 

SignalR_WSS wss://teams-application-prod-

signalr.service.signalr.net 

 

 

Other record values should be like on the screen below: 

 

  



5. Configure Remote Site Settings. Create a new Remote Site Setting record for each line from the table 

below (THESE VALUES ARE FOR STAGING AND PROD (TEMPORARY): 

Remote Site Name Remote Site URL 

hubApiUat https://solgarihubapiuat.azurewebsites.net 

hubIdentity https://solgarihubidentity.azurewebsites.net 

signalRAuth https://login.microsoftonline.com 

 

 

  



Messaging component configuration 

1. Go to Setup → App Manager → Edit App next to any custom application. 

2. Utility Items → Add Utility Item → add messagingAuraContainer component. 

3. Fill Label; Panel Width: 400; Panel Height: 630. 

4. Start automatically > Checked; it must be done to receive notifications. 

5. Save configuration. 

6. Navigate to the configured Application and open Messaging component using the Utility Bar. 

 

  



Related to functionality configuration 
1. Configure Related To objects in the Solgari Configuration. It's the same configuration that was used for 

relating. 

2. Navigate to Setup > Object Manager > Task> Lightning Pages > Add custom Task Conversation 

component. 

 

3. Activate the lightning page for the custom Record Type 'Conversation log' and required custom lightning 

applications. 

 

4. The same operation must be applied to the CallLog page. 


