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Overview

Dynamics 365

@ Home

® Recent

= Pinned

My Work

& Sales accelerator
#  Dashboards

Activities

Customers

Accounts

I Q  Contacts

Sales
& Leads
0 Opportunities

2 Competitors

Collateral

Quotes
Orders

A Inunirec

H Sales

Sales

&

Hub

B [ Save @ Save & Close I New [ Deactivate

James Page - saved
Contact - Contact

Summary Details  Scheduling  Files Related

CONTACT INFORMATION Timeline

A3 Connect ‘ A

L Search timeline

First Name “ James

& Enteranote..

Last Name “ Page

Job Title Managing Director

Account Name The Banks Corporation
Email james.page@tbc.com |57
Business Phone

Mobile Phone 447743134099

Fax

Preferred Method of
Contact

Address 1: Street 1

Address 1: Street 2

Modified on: 3/14/2023 9:27 AM

% Phone Call from: 2 Ben Banks
Active

Call with James Page (447749134099)
test

View more

Case: 2 Medication wasn't delivered

Modified on: 3/14/2023 9:15 AM

@ Phone Call from: Bl James Page
Active

Call with James Page (447749134099)
dfigbnoidsjnbgiju

View more

Modified on: 3/14/2023 9:06 AM

% Phone Call from: 2 Ben Banks

£ Share

Ben Banks

e Owner

~

Solgari

* Available

Solgari

Mhry

Microsoft Channel Integration
Framework 1.0

Solgari for D365 is integrated with
D365. If you would like Solgari to
be added as shown in the image,
please contact your D365
administrator.

Solgari for D365

Solgari for D365 is an all-channel
communication tool that works
seamlessly with all D365 CE
modules. With this tool, you can
make and receive voice calls,
respond to text messages, and
interact with business messages
from Facebook or WhatsApp.
Additionally, you can log notes
and interactions directly into
D365.

Expand or Minimise Side Bar
Solgari for D365 can be
expanded to display the user
interface as shown in the image to
your left. Alternatively, it can be
minimised when not in use.
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Dial pad Inbox B
S % Solgari
& o Available & HH o Available @
<O o Status - This is where you Inbox (4) 0 Inbox - Inbox is where all
& select your availability status, messaging communication from
such as "Busy," "Available," or Social Channels and SMS can be
"Unavailable." When you found and responded to.
= i Q
- 3 @ m:zga%rere;ﬂesgfuas”viﬁl ° 9 Message in the inbox — Select the
ABC DEF . .
’ . message in the inbox that you
Rl onacypsee @ wemewe  @Fe ] T R
"Busy" or "On a Call.” o '
Ji N?ﬁ Dial Pad - 24/05/2022 1327 PM 9 Filter by channel — You can filter
INO ial Pad - You can use your *  Unkrown C the inbox if you have for example
mouse to select the number @ Unknown Contact :
. : whatsapp: +48732582477 multiple WhatsApp, Facebook
8 9 you wish to dial, or you can 01/06/2022 1118 AM = and SMS messages
TUV WXYZ use the numpad on your ' . . o
keyboard to enter the number 'o Unknown Contact 2 Q Inbox Notifications — This will let
0 4 directly. +353876574374 you know how many messages
: are awaiting your attention.
+ Dial Button - After entering 10/01/2023 0940 AM _ 9y .
the phone number, click the ..n Unknown Contact 9 Filter by date — You can filter any
@ dial button or press the Enter +353860273243 message and transcription from a
& ° key on your keyboard to 30/11/2022 17:16 PM Start and End date.
Sidebar - This area allows you specific channel and message
to select options for the Dial within the channel.
Pad, Call History, or Contact e Sort by Newest or Oldest
Records. Message — You can sort all
Enter Number - Input the message in the inbox “Most
phone number you want to recent first or Oldest First)
call in this field.
< JEX >




Overview...continued

Voicemail Inbox

Solgari

* Available

o Voicemail Inbox

here you can access all
voicemails that have been left
on your extension.

9 Voicemail Notifications

You will see notifications and
number of voicemails here.

9 Voicemail Message

Once you have selected

“Voicemail Inbox” you will
then be able to select and
open a specific voicemail
message for more details.

Voicemail Message

Solgari

* Available

g Voicemail name 303

@ Listen to voicemail

0.0

@

Solgari
o

Play Voicemail

Press the play icon to listen to
your voicemail message.

Voicemail Message Detail
This is where you can see
details about your voice. You
will be able to see the date
and time of when the
voicemail was left.

Close Voicemail Message
Select the cross icon to close
the specific message and
return to Voicemail Inbox.



Overview...continued

Recent Channel Activities

Solgari

* Available

©»
& -

UE
MWD
MP
P

JP

" Sean Solgari (353...

¥ Unknown (35383...

%" James Page (447...

& James Page (447...

" James Page (447...

" James Page (447...

Q

>

R

-

Recent Channel Activities
Select recent channel
activities to see all previous
voice conversations and
message transcripts.

9 Activity Entry

Select an activity to expand
on the details behind the
activity like the call recording
or message transcript and
date and duration of the
activity.

Search Activity Entries

Search for a specific activity
by typing the name or number
of your contact.

CRM Records

Solgari

* Available

o

Fabrikam, Inc.
G
8 ® Send SMS
Trey Research
& [I{E ©

® send SMS

Northwind Traders

NT Accoun
&

a ® Send SMS

Alpine Ski House
A &
® Send SMS

atum Corporati...
e ©
® Send SMS

BBTL
g0 G
® send sMs

Singers Inc
s %
® Send SMs

Solgari
o

0 CRM Records

@ & o o

By selecting CRM Records, you
can search here for Accounts,
Contacts or Leads within
Dynamics 365. You can also
click-to-call & click-to-text
here.

Record Type

Hoover over the record icon to
see if it is an Account, Contact
or Lead record.

Open CRM record in Dynamics
365

Select the contact icon to open
the record in Dynamics 365

Search CRM Records

You can search for an Account,
Contact or Lead by typing the
name or number here.

Click-to—Call
Select number to make a call.
Click-to-text
Select “Send SMS” to start a

text message.
< NEX >/
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How to answer a call

:  Dynamics 365

@ Home
© Recent

& Pinned

¥ Sales accelerator
&  Dashboards

Activities

Customers

@ Leads
11 Opportunities

S Competitors

Collateral

B Quotes
B Orders
B Invoices
® Products

B Sales Literature

Marketing
B Marketing Lists

<3 Campaigns

Sales Hub
= Bl Save @& Save & Close New [% Deactivate

James Page -5

Contact - Contact

Summary Details Scheduling Files Related

CONTACT INFORMATION

" James

Page
Managing Director
{4 The Banks Corporation

james page@thc.com

447749134099

B Connect

Timeline

Madif n: 12:15 PM

Phone Call from: 77 James Page  Active

Call with James Page (447749134099) was cancelled while ring

Madified on: 3/7 424 PM
2 Phone Call from: 2 Ben Banks  Active
Call with James Page (447749134099)

note
View mor

Modif

2 Phane Call from: 2 Be:

Call with James Page (447
James would like to pt

y. [7 18 Airpot Coffee Makers for Northwind Traders

e Call from: i James Page Active

es Page (447749134099)

~

Inbound Call
Assistant

Notificatians

Ne notifications or suggestions

back later to see what's new and stay up to
date

Company

{8 The Banks Corporation 3 P

James Page
447749134

Opportunities

@ New Monthly Perscription (...

1-10f Page 1

No data available

Solgari
o

Answer - The green answer icon @
allows you to answer the call and speak
to your customer.

g Decline — The red decline icon @
can be selected to decline the call.

9 Open CRM record - If you select the
initials of the record, this will open the
CRM record in D365. This gives you
direct access to the stored contact
information for the caller.



Call Control

Call Controls

Solgari >

* Onacall

James Page
099

Relate to

Write a note

6/
(7

Mute - Place your mic on mute so that
the other party can’t hear you. Select the
icon again to take yourself off mute.

On-Hold — You can place the customer
on-hold which will keep them waiting until
you select the icon again to take them
off-hold.

Transfer — You can blind transfer (send
customer straight to your colleague) or
call first (place customer on-hold and
announce them to your colleague before
completing a transfer.)

Dial Pad — The dial pad will be helpful if
you have made a call and need to input a
number to get through an IVR or when
selecting options on a call.

Hang-up call — By selecting the hang-up
button you will end the call for all parties.
Open CRM record — If you select the

initials of the record, this will open the
CRM record in D365.

Call Duration — Time spent on a call.

Transfer a call

Solgari

o Onacall

James Page
47749134099

Transfer a call

&O elina.peltok... é

roisin.mcca...
marko.mar...
ana.ceapa...
louis.dore...

toni.asp@s...

e -

Unavailable

Unavailable

Unavailable

Unavailable

Unavailable

Unavailable

Solgari
o

Select Transfer — Select the transfer
icon to give you more options.

Choose a colleague — This is the person
you are transferring the customer to.

Call First - Place customer on-hold and
announce them to your colleague
before completing a transfer.

Blind Transfer — Send the customer
straight to your colleague.

Search for agent — you can type the
name of the agent in the search box.



Minimize & Maximize Call Control

Minimise

Solgari —

* Onacall

Minimize Vv :.a

1 2 3

ABC DEF

4 5 6

GHI JKL MN

7 8 9
PQRS TUV WXYZ

o Minimise

Select
minimise while
on a live call.
This gives you
the ability to
navigate
around the
Solgari Ul i.e.,
History or CRM
Records.

Maximise

Solgari

* Onacall

Fabrikam, Inc.

%
® Send SMS

Trey Research
® &
® send sMs

Northwind Traders
)
® Send SMS

Alpine Ski House
& %
® Send SMs

A. Datum Corporati...
e &
® Send SMS

BBTL Org
g0 &
® send SMS

Singers Inc

s %

(4

Q

Maximize

Solgarl

g Maximise

Select the
green phone
icon to go
back to your
live call session
and call
control.

Microsoft
! ‘ Dynamics 365



In-call activity options

Solgari

® OnaCall

James Page
Q 447749134099
Unknown region

1 nmn ¢

r 6] ©

Note Relateto  Create

Write a note

Minimize Vv

° )
w“ “

Assignto  Follow up

Had a great call with James.

0 Notes

Add a note while

on a call.

Solgari >
* Ona Call :
Minimize Vv Go
James Page

6 447749134099
Unknown region

n ¢

@ © & &
Relateto| Create  Assignto Follow up

Relate to

Case

Login Issue

g Relate to

Relate your note and
activity to any entity in
Dynamics 365 i.e., case or
opportunity.

Solgari >
® Ona Call :
Minimize v Ge
James Page

0 447749134099
Unknown region

[ 4 © & &
Note Create | Assignto Follow up

First Name

James

Last Name

Page

Job

Manager

E-mail

jame.p@salgari.com

Business Phone

08081651651651

Mobile phone

9 Create new record

You can create a new record
while on a phone call i.e.,

Account, Contact, Lead, Case

or Opportunity.

Solgari >
® OnaCall
Minimize VvV Ge
James Page

6, 447749134099
Unknown region

n e

v @ & &
Note Relate t Assign to| Follow up

Assign to

Contact

James Page

Submit

9 Assign To

Assign an activity or
information to an existing
record.

S/

Solgari

Solgari >

® Ona Call

Minimize v Ge
James Page
0, 447749134099
Unknown region

n ¢

[ ) © &
Note Relateto  Create nMo |Follow up

Follow up

Subject
Call Back

Description

I will call James back next week to
discuss the next steps.

®

£

Regarding

James Page

Start/End

2023-08-11 12« 2023-08-11 13«

Sithmit e

Follow-up Task

Schedule a next call to action and
add it to your D365 calendar and

reminders. e e
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Respond to a messages

Solgari >
» Available i
Inbox (5) & =5
Q ®
.D Test Contact L
16/03/2023 10:21 AM
]
.
Unknown Contact
(-]
4994801317303803 Ea"“
24/05/2022 13:27 PM
a
.Q Unknown Contact
whatsapp: +48732582477 R
01/06/2022 11:18 AM
.
Py Unknown Contact
+353876574374
10/01/2023 09:40 AM
'. Unknown Contact

+353860273243
30/11/2022 17:16 PM

Open Inbox

Select inbox to open all messaging
sessions. You will know which channel
the message has been received from
by its icon.

Solgari
» Available

Inbox (5)

Test Contact
16/03/2023 10:21 AM

Unknown Contact
4994801317303803
24/05/2022 13:27 PM

Unknown Contact
whatsapp:+48732582477
01/06/2022 11:18 AM

Unknown Contact
+353876574374
10/01/2023 09:40 AM

Unknown Contact
+353860273243
30/11/2022 17:16 PM

» @ E‘b B o ® I &> Bt

g Select message

Select the message you would

like to respond to.

Solgari

* Available

L]
uUcC Unknown Contact

L]
Hi back

01/2023 09:40 AM

hi there

0/01/2023 09:40 AN

Hi, happy to help!

&

End

:40 AM

Transfer

023 09:40 AM

Send

i’ﬂlf‘hﬂﬂ‘h’i&-ii%

9 Type your response

Enter the text you would like to

send.

Solgari
V Dymamcs 365

Solgari >
+ Available
.
UcC Unknown Contact x Ea
. i=
Hi back
-]
10/01/2023 09:40 AM
o
o
10/01/2023 09:40 AN
0/01/2023 09:40 AM E,bu
Hello &

0230940 AM | fp

Hi, happy to help!

End Transfer

Y
Send @

Click “send” to reply to the

message.
< NEX >/

e Send message



Message Blind Transfer

Solgari prod

* Busy

® James Page

05/09/2024 14:49 PM

05/09/2024 14:52 PM

Hi there James, great chat yesterday. I'll
call you al Zpm o discuss nexl sleps as
discussed.

- 9@

End Transfer Senc

D@S@@ﬂemeoom%

o Start a Transfer

Select the transfer
button to show an
option of agents
that you can
choose from to
blind transfer to
entire message to
another colleague.

Solgari prod

Chat Transfer

Q

® Christine -

Margueritte

© Payment Collection
Transfer
onit Transter

® Paul Mason Transfer

Cancel

Solgari
e

Select Agent &
Blind transfer
Message

Select the transfer
button to show an
option of agents
that you can
choose from to
blind transfer the
entire message to.
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Outbound Dialler - Creating a Campaign

Campaigns

EH Solgari Sales Hub

& [ ShowChart  —+ New B\ NewTemplate

Customers

A

Accounts

Contacts

Sales

&
]
A

Leads
Opportunities

Competitors

Collateral

B
]

Quotes

Orders

Invoices

Products

Sales Literature

Marketing

B

Marketing Lists

=]

Quick Campaigns I

List campaigns -
() Name Tv
Appointment SMS
Bens Sales Campaign - New Products
DSP Welfare Campaign
QOutbound Campaign for uncompleted bookings

SMS Notifications

W Delete | v () Refresh &} Collaborate | Visualize this view

0 Campaigns

Select the
Campaign
Section.

9 New Campaign

Select the New
button to create a
new campaign.

Create a New Campaign

Solgari

‘ Microsoft
V Dynamics 365

Solgari s«

< —f B save @’ Save & Close I New 2 Flow

e New Campaign - Unsaved

Customers

Accounts

R Contacts

Sales
& Leads
] Opportunities

S?l Competitors

Collateral
Quotes
Orders
B Invoices
@ Products

Sales Literature

Marketing
B Marketing Lists
I <1 Campaigns

€3 Quick Campaigns

Summary Details

CAMPAIGN

Name

Campaign Code

Currency

Campaign Type

Expected Response(%)

M

Bens Sales Outbound Campaign

& Euro

Advertisement

55

SCHEDULES

Schedule SMS On

Proposed Start

Proposed End

Timeline

/

Select Sa

9 Campaign Details

Give your

campaign a name.

@ Save Campaign

Save your new
campaign.



Outbound Dialler — Creating a Marketing List

¢ B showChat 4 New [ Delote

My Active Marketing Lists

NNNNNN

Marketing Lists

66 Excel Termpl -4
nnnnnn g List Member Type
Cantact
Contact

Purpase

MM Appointments

Outhound Reach

Wﬁemléa:

¢ o BEswe & SavedClose

New Marketing List - (0.0
Marketing List - Marketing List

Summary Members  Notes

Information

Bens sales fist

List Type “ Static

Seling new product ine

‘ Contact

Source Lead Gen

Currency & turo

Wﬁ'eﬁlﬂi::

Marketing List
Select the Marketing List section.

Create a New Marketing List

Select new to create a new marketing list.

Marketing List Name

Give your marketing list a name and
purpose.

Save the New Marketing List

Save your new marketing list.

Solgari

~ Microsoft
V Dynarmics 365



Outbound Dialler — Adding Members to a Marketing List

Members

| Full Name ~ Email ~

Adding CRM Records to your dialler list

?

S Add (O Refresh 23 Quick Campaign Vv

Company Name v Business Phone v/ Status

B

No data available.

0 Add Members

Select the add button to
start adding members.

9 Search Members

Search Accounts, Contacts
and leads to add to the list.

Bens Sales List - <ued
Marketing List . Marketing List

Summary Members  No

Information

¢ B = BSwe @ Swellos | New

tes  Related

Bens Sales List

Static

Outbound Reach

* Contact

& Euro

1171472023 m

11:16 AM

11/8/2023 |

No

* (G sen Banks

List of potential dlients

[ Deactvate [ Delete () Refresh @ Check Access B3 Process

Anton Kazlouski

James Page benbanks@solgaricon Tt
Andy Jones andyjones@gmail.com -

Quick Campaigns
Subject > Total Members ~ No. of

No data available

Solgari
V Dymamcs 365

< A Manage Members | ~ R, Asign # Share | Solgari

Members. 9

>
* Available g
Marketing Lists 0

Na 11/8/2023 Ben Banks
Locked | Last Used on (Date) ‘? Ovmer

Q =2
: kel
Bens Sales List » Static
1 1 mo )
S Add O Refresh
2
Bens Sales List 2 * Static
375296095633 Active 1 | contact |
e Banks Corporation. 447749134089 Active
Active Appointment Scheduling * Static
 MewQuick Campaign  :
Successes * No. of Failures ~  Status Reason
e

e Select Records

Select record to add
to list.

@ Add a Record

Select the add button to
assign the record to the
list.

© Added Records

You will now see available

records in your list. e °



Outbound Dialler — Assign a Marketing List to a Campaign So gari

‘ Microsoft
V Dynamics 365

Lookup Records X
Select record

Add your marketing list to a campaign

k3] Bens Sales List X

= 6 O o Bswe & Sweadose -+ New [ Deatvote [ Dekte O Refiesh € CheckAccess @ Colaborste [ CopyasCompoign [ CopyasTemplote B3 frocess &, Assign 2 Flow : @ share v < Marketing Lists
Al
@ Bens Sales Campaign - New Products - sove No €0.00 Proposed @ BenBoa N ¢
emplrie | Esimated Revenue | Siore Do : Bens Sales List 2
Campaign <Ol =
&0 Stati ™
Summary Details Related =
4 New Marketing List Advanced lookup
Sal CAMPAIGN el °
ales Timeline + 0 v E : MARKETING LISTS :
@ Leads © Search timeline ) o)
Name * Bens Sales Campaign - New Products Hame B Add Brsting Marketing List
[ Opportunities 2 Enteranot 8 2
nter a ot .
) . i O Refresh
R Competitors 8 Campaign Code CMP-01008-POG2Z
Nodata  « >
B Currency © @& furo 5
Campaign Type Advertisement
Expected Resp Get started
Capture and manage allrecords in your timeline.
SCHEDULES LEADS New Lead
— Nam Owner St
Schedule SMS On @
o o dota availabl
End [}

(6,4 - [
2

0 Campaigns 9 Marketing List Settings 9 Add Existing Marketing List Q Search Marketing lists 9 Assign Lists @ Add Marketing List

Go back to campaigns and Select marketing list Select “Add Existing Type the name of your Select list that you Select add to assign
select one to open. settings. Marketing List”. list. would like to add. your lists to the

Campaign.e °



Outbound Dialler — Preparing to dial

Solgari
p

Marketing Lists

Solgari >
® Available
Marketing Lists @) gu
9
Bens Sales List ® Static
08/11/2023 14:48 PM e A

Bens Sales List 2 ® Static
23/11/2023 14:07 PM

Appointment Scheduling  Static
17/08/2023 10:28 AM e

Select Marketing List 9 Select Settings

Choose the list you want to Go to settings to set time
call. between dials.

Wrap-up Time

Solgari > Solgari >
o Available < o Available <
Settings @ 5] Eu List for Dialer: Bens Sales List 2 o) Eu
B Q
Version: 0.1.5
o) 80 contacts Fo)
v Dialer 8
R Heriberto Nathan R
LI
Wrap Up Time: a 00353892318439 a
10 seconds
Dwayne Elijah
2 &  281-555-0160
Haroun Stormonth
HS
2 &  423-555-0122
Kevin Martin
v KM,
= Q & 402
Miguel Garcia
R &  614-555-0127
Zoltan Szabd
v S
a 2 & 423-555-0120
Carla Yates
Q.
R & 456-555-0156
Alex Baker
v AB
= Q & 619-555-0127
Avery Howard
O @  c©R7.EEE.A127 e
[-«@) .

Wrap-Up time Settings Q Save Changes

Set the time between

dials here. up time.

Contacts

Select Save to set wrap-

9 Number of Contacts

You can also de-select contacts to
prevent dialling them.

See the number of contacts that will be dialled.



Outbound Dialler — Start Campaign

Solgari

® Available

List for Dialer: Bens Sales List

3 contacts

Anton Kazlouski

v AK
2 2 & 375296095633
James Page
J
2 & 447749134099
Andy Jones

TR 44770000000¢

?

Start Campaign

> Solgari e 9 >
Call Campaign @ Il 3sec Q ¢
<0 o Available < O
List for Dialer: Bens Sales List 0O
Eo) Q Q9
ey 3 contacts R
2 Anton Kazlouski 2
AK
R & 375296095633
James Page
v JP
2 Q& 447749134099
Andy Jones
Al
8 Q& HTTHXXXXKXX
e ©

Solgari e

Call Campaign e Pause

® Available

James Page
447749134099

Minimize V'

> Solgari
e kS Ca\ICampaigno
< <9  Onacall
L)
R
2
@ Note Relate to
Write a note
@

Pause

o

<

Minimize vV

59 >

Call Campaign @ Il 4sec 0
® Available < go
Dialer View
Q ko
« completed 2
Anton Kazlouski
AK Q
2 & 375296095633
@' pending
James Page a
JP
R & 447749134099
* pending
Andy Jones g
"2 & aarm0000000¢
]

Solgari

o Start Campaign g Pause & Resume gCancel Campaign aWrap—up Time 9 Remaining Records 6 Create an activity eCheck Campaign g Member Status

Select “Start
Campaign” to begin  Select Pause

dialling.

Campaign

button to pause or
resume campaign.

Select cancel
button to stop
campaign & reset.

You will see how
much time you
have here before

dialled. list.

See the number of
records left to dial.
This will count down
then next record is as you go down the

You can input
notes and relate-to
CRM entities when
calls connect.

Select to see the
progress you're
making and last
record you were on.

See who's been
called and what’s
left to be dialled.



Outbound Dialler — Activity Reports

Solgari

it Home
© Recent
5 Pinned
My Work

& Sales accelerator

#  Dashboards

Customers
& Accounts

R Contacts

Sales
@@ Leads
[l oOpportunities

A Competitors

Collateral
Quotes
Orders

@ Invoices
Products

i) Sales Literature

Marketing
B Marketing Lists

=3 Campaigns

“ Sales

Sales Hub

€ B Hide Chart [ Task 57 Email (3] Appointment &, Phone Call B Letter &) Fax  [B Service Activity

Outbound Dialer Report* 0

Phone Calls by Pricrity - Doughnut Chart

@ > Normal
® Count:all (Subject

1

Call To >

© sames page

<2 Campaign Response  [§] Other Activities

Phone Num... ¥ Subject ¥

@ Anton Kazlousk 3

© sames Page
© sames page
o Andy Jones

@ Anton Kazlousk 3

@ Anton Kazlousk 3

o James Page

@ Anton Kazlousk 375296095633

© sames page

@) Anton Kazlousk 27529

o James Page
o Andy lones

447749134009

A4TTIOO0N...

Call with James Page (447749134099)

with Anton Kazlouski (3

Call with James Page (447749134099)
with James Page (447749134099)

vith Andy Jones (447 TXX00000CK) was

Kazlouski (3

with Anton Kazlouski (3

vith James Page (4477

vith Anton Kazlouski (37529

Call with James Page (4477

all with James Page (447749134099)

Call with Andy Jones (447 7XXX000X) was ..

] Delete

Regarding >
James Page
Anton Kazlouski
James Page

James Page

Anton Kazlouski

Anton Kazlouski

Try the new lock @) °

() Refresh 7] Email a Link

Priority >

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

Normal

& [T3 Editcolumns W Edit filters

1# Share

Call Type L ¥~

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Dialer

Duration Formatted

00:20

00:00

00:00

Solgari
B

Select “My Phone Calls”

Choose my phone calls
first to configure your
report to show dialler
calls verse regular calls.

Edit Columns

Select “Edit Columns”
and search for “Call
type”. Once found,
select this field to add to
report.

Add Duration Formatted

Select “Edit Columns”
and search for “Duration
Formatted”. Once found,
select this field to add to
report.

@ Examples of reporting using the Solgari outbound dialler within Dynamics.

You can run regular and dialler activity reports against your whole team and individuals can look at their own KPI reports within Dynamics 365. e . °
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Solgari Copilot — Conversation Summary & Sentiment

Callateral

B Quotes
B Orders
B invaices
@ Products

@ Sales Literature

Marketing

Solgari Copilot for Dynamics 365

i save

Call with James Page (44XXXX00000(X)

Phone Call - Phone Call

Phone Call  Related

* Call with Jarnes Page (4000000000
" (% BenBlack (Busy)
* A James Page

HADOOOCO0000

Deseription
MMade a quick call to James to explain to him how Seigar’s live transcript can not show visually the conversation between myseH and the customer. We played
around with this feature testing it out and James was very impressed. Not cnly could he see what he was saying but also see his overall tane of voice and

sentiment from the entire call. Along with this, James could also lsten back to the corversation with the playback call recording option that Solgari offers in
D365

[ 1ames Page

Regular

# Share

Mommal -~ Open @B&nBlack \
" i .

o>

G Solgari Copilot

Transeript

Summary

The speaker

Solgari

~ Microsoft
V Dynamics 365

OSoIgari Copilot — Displays
important and relevant details
about the voice call or message
conversation between an agent
and the customer.

e Description — Displays the call
notes taken during the
conversation.

Transcript — A voice transcript is
captured during the call along with
the voice recording.

aSummary - Solgari Copilot uses Al
to review the entire conversation
and pull-out key points within the
call that matter, giving the agent a
well-rounded synopsis of the
conversation.

GSentiment Grading — A breakdown
of the different sentiments
captured during the call by %.




Solgari Copilot — Live Voice Transcription Scﬂgari
V

] SOIgari Sales Hub Try the new look

= & ot B Save @ Save & Close New gk Openorgchart [ Deactivate 8% Connect = Add to Marketing List R, Assig [i] Delete ) Refresh : 1# Share Solgari

@ Home * Onacal

James Page ﬁb‘ BenBanks v
o Owner

(© Recent Contact . Contact Minimize V'

52 Pinned Summary Details Scheduling Files Related

My Work

o CONTACT INFORMATION
& Sales accelerator Timeline Who Knows Whom

B Acites - . , @ o Real-time voice transcription

First Name " James No connections found

#  Dashboards & Enter a note Start by creating a manual activity with James

e We give agents the ability to

Mg Decer @ et eiio , ” record calls and see the live
%2 Phone Call from: / Ben Banks ~Active v B ] esistant rite a note o ) )

| & contacts Account Name £ The Banks Corporation Call with James Page (447740134099) tra NSCri ptIOﬂ Of the|r Volice

benbanks@saigaricom - conversation with the customer in

Modified on: 1/17/2024 12:14 PM

Leads @ No netifications or suggestions rea I_tl me

Custormers

Business Phone 447749134099 2 Phone Call from: 2 Ben Banks Active A BB

Opportunities Call with James Page (447749134099) i

compett Fax . Made a quick call to James to explain to him how Selgari's live transc.. .

— Time stam
_ o S ime sta

Mobile Phone 447749134099

Collateral Company

e G ot The agent will see a time between

B Quotes Primary Time Zone - (5 Chat from: 2 Ben Banks Closed /R B (3 The Banks Corporation

B orders each sentence between

G  Guest-1

Contact View more

S — | i e themselves and the customer
while on the call to make sure they
are being efficient.

B Sales Literature (5 Chat from: 2 Ben Banks  Active v B 0
N @ New Monthly Perscripticn (...

SMS: James Page G Guest-1

Marketing > View mare

Modified on: 1/11/2024 11:34 AM
(5 Chat from: 2 Ben Banks  Active

SMS: James Pag
@ Get Directions ames Fage




Dynamics 365 Activity & Call Recording Playback

Dynamics 365

@ Home

@ Recent

52 Pinned

My Work

& Sales accelerator
% Dashboards

I Activities

Customers

Accounts

R Contacts

Sales
@& Leads
1 Opportunities

;’-1 Competitors

Collateral

Quotes
Orders

R Inunires

ﬂ Sales

Sales Hub

< s Save

Subject

Call From

Call To

Phone Number

Description

Had a good call!

Regarding

Duration

Phone Call  Related

Solgari Connect [ Amazoncouk Low... S Pricing | Solgari &= My Account Home ..

" Mark Complete @ Save & Close () Refresh Q) Check Access

Call with James Page (447749134099) - saved
Phone Call - Phone Call

* Call with James Page (447749134099)

* | James Page

" %’ Ben Banks

447749134099 ], Direction Incoming

[Al James Page

1 minute

X Close Phone Call

Normal
Priority

2

n. (W RenagadeTigger-T.. »

EZ Process

Due

Netflic 8 Microsoft Certified... ev AppleTV+ [l MBNA - View
|2 Share Solgari

~ « Available
Open - Ben Banks
sovee | @ oer

Unknown region
° Listen to recording

Write a note

Had a good call!

Solgari

o Recent activities - By selecting Activities
or the little phone Icon in Solgari' s
sidebar, then you will be taken to a list
of activities.

@) Activity Details - You wil find
information about a call or message
when selecting a specific activity from
the list.

9 Agent Name — This show the agent how
handled the call.

@ Call Recording Playback — select play to
listen back to your voice recording. You
can also access call recordings in
Solgari Hub (note you will need
permissions to login).

Previous Notes & Add a note — You can
see any notes that were made on a call
within Solgari, but you can also log post
call notes if required.

Save notes — Once selected, your notes
and any related-to will be saved into
Dynamics against the record.
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contact support for further details

.

supportticket@solgari.com
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